
Placer County 211 - your connection point to complete community-based information.  https://211connectingpoint.org/  

 

 
 
 
 
 
 
 
 

 
EFFECTIVE JULY 1, 2020, Placer County has activated a 2-1-1 
information platform providing people with information on 
available programs and services in our community.   
 
A one-stop shop for referrals to community and health services 
including food, transportation, senior care, employment 
services, housing assistance, mental health supports and much 
more.  
 
PEOPLE IN PLACER COUNTY CAN ACCESS 211 IN MULTIPLE WAYS:  
 
PHONE: Dial 2-1-1 to speak with a call specialist. Language 
interpretation is available.  
(or 1-833-DIAL 211; for TTY: 1-844-521-6697) 
 
TEXT: Text your zip code to 898211. Text plan’s rates will apply. 
 
ONLINE: Visit 211connectingpoint.org/placer-county/  to access 
an online searchable database or to chat/email specialists. 
 
211 Placer is operated by Connecting Point, a local information and referral agency operating 
out of Grass Valley. Funding partners in the effort include First 5 Placer, Placer Community 
Foundation, Western Placer Consolidated Transportation Services Agency and Placer County. 

California Association of Information and Referral Services (CAIRS) and partners of 211 California
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