
 

SPECIAL PRESENTATION 
 

SEPTEMBER 13th – 2:00 to 4:00 PM 
ORCHARD CREEK BALLROOM 

 
ULYSSES PALENCIA, PRESENTER 

Manager, 211 Contact Center 
 

LEARN HOW TO CONNECT TO A REFERRAL SPECIALIST 
For Placer County Services 24/7 – Confiden>al – Free! 

Ques>ons/Answers/Handouts 


